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Overview 

Improvements to the Interactions feature 

• 

• 

• 

• 

Additional Interactions Report  

• 
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• 

Changes to Hotlist Tasks & Appointments 

Accessibility of the Address Book 

Advanced Search Using Interactions as Qualifiers 

Changes to the Mobile App 
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• 

o 

o 

• 

Other Changes 

• 

• 

• 

• 

• 

• 

• 

  



 

 

Contacting Support 

Phone 

• 

• 

• 

Email  

• 

• 

Chat 
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