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Discontinued Features 

• 

• 

• 

• 

• 

New Features 

Emails as interactions 

• 

• 

• 

• 

• 

Outlook and Word add-ins 

• 

• 



  

 

 

Replacement of the phone call report 

Moving interactions when deleting, moving, converting, or 

combining entries 

• 

• 

• 

• 

Phone note conversion 

User/Group setup right that affects interaction logs 

Administrator UI label changes 

• 
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Contacting Support 

Phone 

• 

• 

• 

Email  

• 

• 

Chat 
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